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Problem Statement

University students often struggle to form social connections,
especially in the early stages of their academic journey. Commuter
students face added challenges due to limited time on campus, but
both off-campus and on-campus students encounter barriers such as
introversion, conflicting schedules, and difficulty finding relevant
events.

Many students feel overwhelmed by the number of campus activities,
and event information is often scattered across multiple platforms,
making discovery inefficient.

Our study aims to develop an app that streamlines event discovery,
facilitates social matching based on interests, and provides real-time
event alerts to enhance student engagement and participation.
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Key Fimlin%s [ themes

[Challenges with Initiating Interactions] [ A Need for Natural Interactions]

Many students, especially introverts, struggle to initiate Based on the feedback from the first milestone and interviews,
conversations, often waiting for others to make the first move. we found that people prefer natural interactions rather than
Commuter students find it even harder to balance socializing getting matched with strangers and forcing communication. We
with school, as they spend less time on campus, leading to brief, needed to translate this into a feature where users can interact
surface-level interactions. based on shared experiences, like classes or frequented places

to mutually connect.

[Lack of Accessibility/ Awareness of Events]

Students often miss out on events due to a lack of awareness or
scattered information across multiple platforms. Many rely on
Instagram over school event hubs like WUSA or NEST, which
they find overwhelming and hard to navigate.



Matching prototypes o
Majf'ckihj e - h.uosm
_ whert édgoo lr;w 2, caf
\X 5?(,9 ‘&ﬂ'f ! cormnter qﬁhf L—th
——-—'; [t phefond L°3 0 Owhoarding Created profile Navigarion Jeom
pmasntas! —m —— (7 &0 =) o0 O\ o ) | )
(ot e} —
Cpdaze] i1 Sties mam
N — \_ ) E::cf:imgduf J=
N intevedts.. —n
- — @ Peryoral
e | O N | == | ®00Q| | =
Besed on preles, _ : ' 6‘5*" ¥ — M vokkeations
—] i, S Loe-pmier O :__E_:j—_. | | email | = Wit Friends
@ O— Gl oD Prownpf ==\0 | e I ¥
Aork m - L5 £ Settngs
P = prompf € E\" W IS_'.‘Jm E
— Tirg w Comr s Lo 0= | ] ed a R @@
e == \_— 7\ _ )\ _— —/ \ Y
N\ b g I & |@©l:—-_—_5® = - 7 .
Y S W D T D N A=\ G - S0 A\  So ) /@ S5 )
- Duawv't\f‘ Events @\5\“9
concepr 3 Friend findeV’ Samk-. : | l,,_—-— T ~1
) | saavrqu S=os —— F;:—:J @
= =
= M ~ N L =1

AQ)
A

e T = =

| Whd's (}yﬁnﬁ(z 4 wite
=R |66
i}c::,:d On wour JrieRAS .. Thfo o

= ==

&Uw; .

(B 2 e 8 3 eg@ R eq) 8 R @0

Event finder

i th
went? A




Usabilify fesfin% insi%lm‘s

Login

Lack of Contrast

Overall, the user understands how and where to
log in. However, there could be more contrast
between the background and the login bar to
show. The pastel blue background is too similar to
the login bar, making them look connected.

More emphasis that they needed to login
through school email as well.

Onboarding

No indication of progress

There is no clear indication of progress, leaving
users confused about how many questions
remain and when the onboarding process will
end.

Can not unslect interest selections

When selecting interests, users cannot unselect
them, making the process restrictive and
potentially frustrating

Home Page

Confusing Arrows

The user hesitated on clicking the event box,
one clicked on the box while another specifically
clicked on the arrow. A better indication of
where to click is crucial for easy usability. For
the future, we will either add a “click here” next
to the arrow, or add the text on the box and
remove the arrow.



Usabilify fesfin% insi%hfs

Events

Event Map Interactive Issue

After clicking an event pin that's outside the initial screen before
moving to it, the screen jumps back to its initial place so the user
would have to drag back to the pin on the map and see the details
that popped up. It is crucial to fix this issue because users could lose
their event on the map and have to go scroll to look for it again

Small Buttons

Users noted that the “event details” button feels a little too small.
Enlarging the button could help users see where to press better,
especially if users can't see very well either.

Lack of Direction

Saved event pop-up does not hint users where to look for their saved
events after the interaction. Crucial to let users know how to use app
features correctly/ effectively.

Matching

Lack of Context For Matching Survey

The user hesitated to understand what the buttons would do
and why. For example, why should they upload a schedule? Or
how they should click to select favourite hangouts. This is crucial
to fix to improve the confidence of the user flow.

Missing profile customization

After the survey, the user doesn’'t understand how their
information is displayed for others, as it was created
automatically. Crucial for users to have flexibility and control.

No indication of user task end

After the icebreaker prompt, user does not know what to do
next. It is crucial to have a cohesive connection on what they can
do to follow up.

Chatrooms

Join in button text too small

The text on the 'Join In" button is too small, which may
make it difficult for users to notice and read. This could
lead to frustration or confusion, as users might struggle
to locate the button or understand its purpose clearly.

Chat room browsing stick to the bottom.

When browsing the chat room, after scrolling down the
last two rooms remain stuck to the bottom of the
frame, disrupting the visual balance and making the
interface aesthetically unpleasing.
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Increased the text size of the
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